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Treatment or Harassment?

THE COMPLAINT

“Mly friend took me to a Chinese medicine practitioner for treatment after | told her that | had been suffering
from back pain for almost a week. As there was a long queue, my friend left for work. After waiting for two
hours, it was my turn and | told the doctor my problem. He suggested “fire cupping (note)”. | had tried this
therapy before and it worked well on me. Without hesitation, | agreed to his suggestion and followed him to
another room.”

“The doctor asked me to unbutton my shirt, then he urged me to undress totally, which | refused as | didn’t
think it is necessary. He suddenly kissed my face. Utterly humiliated and upset, | dressed up quickly and ran
out of the office,” Liza recounted her terrifying experience in the clinic.

Note: Fire cupping - a therapy that improves blood circulation by applying acupressure with the use of a
vacuum cup on the patient's body to relieve pain.

WHAT THE EOC DID

The EOC investigator looked into the complaint and sought information from both parties. The Chinese
medicine practitioner was willing to resolve the matter by early conciliation. Early conciliation offers an
alternative means to settle cases within a shorter time frame, and could be conducted at any stage before or
during the process of investigation. The complainant, who did not want the case to drag on, also welcomed
this approach. After some discussions, the doctor agreed to express his apology in writing and also pay Liza an
amount of money as a kind of compensation for injury to her feeling. He also promised he would not act
inappropriately when providing medical treatment to his patients in future.

WHAT THE LAW SAYS

Inappropriate contact by a doctor is not only a violation of the personal trust placed on a medical care provider.
It may be harassment, and it may be against the law. Under the Sex Discrimination Ordinance, it is unlawful
for a person to sexually harass another person in the course of providing goods, facilities or services. The
doctor should not have conducted any unwelcome sexual behaviour which makes his patients feel offended,
humiliated or intimidated, as a reasonable person would anticipate that the victims would have such negative
feelings.
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